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WHISTLEBLOWER: THE KEEPER OF CORPORATE ETHICS IN INDIA 

Ankit Raj*  

ABSTRACT 

Whistleblowing has become more important with the rapidly increasing growth of frauds and 

scandals in the organization. Despite the implementation of ethical policies and procedures 

and comprehensive ethical training programs, corporate unethical activities are continuing, 

and growing research shows that the decision-making processes underlying whistleblowing 

may be considered one of the most critical processes for understanding and consequently 

controlling such acts. The significance of Whistleblowers has been highlighted in preventing 

corporate fraudulent activities. People who witness unethical practices decide whether to 

speak through a complex ethical decision-making process. The ethical decision-making 

process involves a combination of individual and contextual level factors. Therefore, the 

present study is designed to develop a conceptual framework of personal and contextual level 

factors that impact one's whistleblowing decision-making. 

The results also indicated that organizations that have an ethical climate and support their 

employees witness high intentions of whistleblowing against the wrongdoings at the workplace. 

It was also found that the availability of communication channels for reporting impacts 

whistleblowing intentions. The size of the organization has not been found to have any effect 

on whistleblowing intentions. The study also highlighted that the status of the wrongdoer and 

the seriousness of the wrongdoing impact internal and external whistleblowing intentions. The 

study recommends enhancing the scope of current legislation on the Whistleblowers Protection 

Act 2011, organizing training, establishing and improving awareness channels, and creating 

organizational culture by rendering support and incentives to employees to motivate them to 

blow the whistle against the observed wrongdoings. 

Keywords: Whistleblowing, Decision-making, Whistleblower Protection Act, Awareness, 

Culture.   
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INTRODUCTION 

A whistleblower might be a labourer, a self-employed, a shareholder, a volunteer, an unpaid 

learner, a transitory labourer, a subcontractor or supplier, a past labourer, or, without a doubt, 

someone going for a work meet and coming over information around corruption. There's no 

legitimate definition of a shriek blower and a part of distinctive discernments. Later cases 

uncovered by shriek blowers incorporate illicit mass reconnaissance, mechanical scale 

assessment evasion, mishandling of natural securities, and, indeed, the sexual mishandling of 

children by peacekeepers. Such whistleblowing against huge organizations and country states 

is one of the foremost compelling measures for combating wrongdoing that influences society. 

The individuals working in or with the organizations are, to begin with, to spot any suspicious 

movement. Whistleblowers have played a dynamic part in uncovering and uncovering serious 

debasement and extortion exercises and have made a difference in deflecting botches from 

taking the shape of catastrophes. The term "Whistle Blower" is frequently tangled with the term 

Witness", which is commonly known as "Mukhbir" in India. The witness in common carries a 

terrible title and is majorly included in the deceptive movement. They do data revelation 

intentionally or beneath the compulsion of their work to their specialists. A whistleblower is 

an individual making disclosures in great confidence to uncover any wrongdoing or 

debasement watched by them in their work environment, inside or remotely, to anticipate any 

abuse or mishandling of the position, control and assets. 

A whistleblower ought to be sensible about the unwavering quality of the data they uncover 

and the fact that wrongdoing is occurring. But separated from divulgence for monetary gain - 

which isn't considered whistleblowing- the shriek blower's inspiration is insignificant1. 

"Whistleblowing is the act of unveiling data by a worker or any partner almost an illicit or 

unscrupulous conduct inside an organization" (PRS Administrative Investigate, 2011)2 

In 2001, the Law Commission of India suggested a law to secure shriek blowers who check 

corruption. In the Preeminent Court of India in the year 2004, Satyendra Dubey gave bearings 

to form an apparatus to handle the answer to an appeal recorded after the death of a 

shriekblower blower. Satyendra Dubey gave headings to create a device to hold the complaints 

                                                             
1 “Whistle Protection Legislation in India” < https://www.researchgate.net/publication/364180591> accessed 09   

May 2024 
2 PRS Administrative Investigate, 2011. 
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of whistleblowers till the time any law comes into present. The government of India, after 

informing a determination in the year 2004, engaged the Central Watchfulness Commission 

(CVC) to handle the whistleblower's complaints. The number of complaints gotten by CVC 

from whistleblowers has been on the rise since 2004. 

In the year 2005, India became a signatory (not confirmed) to the UN tradition against 

debasement, which coordinates the state specialists to supply instruments to energize detailing 

of debasement by any open official and giving assurance to the witnesses/informers and 

complainants/whistleblowers from any striking back. 

The Service of Faculty, Open Grievance and Annuities submitted the Open Intrigued 

Revelations and Assurance to People making the Disclosures Charge, 2010 within the Lok 

Sabha in Admirable 2010. It was afterward alluded to the Standing Committee on Faculty, 

Open Grievances, Law, and Equity beneath the supervision of Smt. Jayanthi Natarajan 

submitted its report on June 9, 2011. The Charge supplanted the government determination of 

2004 and set up a component to handle complaints of willful manhandling or debasement by 

open hireling and grant statutory security to whistleblowers or complainants against countering 

and victimization. The major highlights of the Charge were: 

1. Getting open workers or government representatives of Central or State Government or any 

organization recognized by or beneath State Act or Central Act, Government Organizations, 

nearby specialists claimed or controlled by Central or State Government or any other categories 

of specialists as may be informed by Central and State Government, from time to time, through 

the Official Newspaper. 

2. The Charge sought to protect whistleblowers, i.e., someone unveiling data in the open, 

intrigued almost an act of debasement, an abuse of specialist, or a wrongdoing committed by 

an open official3. 

3. Any government worker and any other staff from non-administrative affiliations are free to 

form divulgences to the Central and State Carefulness Commission. 

                                                             
3 ”Role of Whistleblower in Corporate Governance” < https://blog.ipleaders.in> accessed 09 May 2024 
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4. To have a standard apparatus or a component to propel individuals to uncover the data 

concerning debasement or willful abuse of watchfulness and control by government employees 

or commission of the criminal offence. 

5. Walled in the character of a complainant in each complaint made to carefulness commission 

concerning debasement or any untrustworthy acts. 

6. No revelation of the complaint's identity by the vigilance commission except in exceptional 

circumstances where it seems circumstances where it seems essential. The bill calls for 

penalizing the person revealing or disclosing the complainant's identity. 

7. Imposing penalties for lodging false complaints. 

CHARACTERISTICS OF WHISTLEBLOWING  

Whistleblowing is not the Similar to Grievance 

Most regularly, complaints include the complainant's issues instead of those of others or the 

joint open. Whereas a shriek blower concerns themselves with problems that influence the open 

intrigued, Complaints made by clients, relatives, or specialists would not be considered "shriek 

blowing." These would require bringing them up through the service's complaints preparation. 

Workers must record grievances through their organization's grievance framework if they have 

issues regarding stipends, hours, or common grievances. 

It isn't a Witness of a Wrongdoing 

Seeing wrongdoing isn't the same as announcing it. For the point of an examination, witnesses 

to violations are included in conventional criminal and gracious forms and claims. Shriek 

blowers, in any case, are much more than essential witnesses. Shriek blower may or may not 

have seen the wrongdoing, but they have adequate information about it. 

It is Non-Public Information 

Non-public data is data about an enterprise that's not, by and significant, known. As a result, 

the data included in whistleblowing is respected as private. 

Considerable Significance 

The issue at hand must be of critical importance. The hurt or misfortune to the open, as well as 

the nearness or association of substantive realities and figures, are what constitute considerable 

http://www.jlrjs.com/


VOL. 3 ISSUE 3                    Journal of Legal Research and Juridical Sciences ISSN (O): 2583-0066 

 

www.jlrjs.com  289 

 

significance. Whistleblowing cannot involve direct issues that result in minor to no misfortune 

for anybody and no hurt to the common populace. 

Wanted changes 

The shriek blower trusts to put a conclusion to a few behaviours that imperil the standard open 

and society. Subsequently, by doing so, a few craved alterations are included. 

Intentional Way 

Blowing a shriek is an intentional act performed by a person and a bunch. Shriek blowing is an 

internal act driven by an internal drive instead of any outside source. 

Ethical Challenge 

Ethical Concerns with the measures of appropriate conduct or the separation between right and 

wrong; moral. The ethical dissent could be a reaction to shameless or untrustworthy issues. 

Shriek blowing is respected as a form of ethical dissent as a result. 

Open Intrigued Revelation 

When somebody educates the suitable specialists of fabric that tends to illustrate past, current, 

or proposed future improper behaviour by an open body whereas performing its obligations, 

that individual has made an openly intrigued divulgence. 

ROLE OF WHISTLEBLOWERS IN THE PRIVATE SECTOR 

Practical Implementation 

In India, no specific law concerning whistleblowing applies to private managers. As a part of 

expanding their worldwide arrangements, a few dynamic businesses (especially MNC 

backups) have executed a whistleblower arrangement that covers particular workers or bunches 

of workers and, in a few cases, third parties. Any shriek blower arrangement is planning to 

energize staff individuals, or anyone else, for that matter, to report issues without running the 

peril of countering, exploitation, or other negative results. 

Indian law for companies when confronted with such circumstances. It is driven by the 

approach where such an approach exists. When a shriek-blower complaint is gotten, it is 

assessed and examined based on the nature of the issues raised. 
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Such complaints allow the Company to induce ahead of the issue and take activity well in time 

sometime recently; any controller comes thumping at their doorstep. 

Whereas the administration of the Company is mindful of executing arrangements, methods 

and controls for anticipation and location of extortion, the onus of governance for anticipation 

and location of extortion is additionally set on the board of directors/audit committees. 

Executives of a company are vested with the guardian obligation to act, among other things, in 

great confidence, the responsibility to act within the best interface of the Company, its workers, 

the shareholders, and the community and for the assurance of the environment, etc. They are, 

hence, required to form essential divulgences as and when required. 

Indeed, the examination group in address can be straightjacket tweaked, keeping the nature of 

issues in mind. There's no equation. With a see to preserve legitimate benefit, such 

examinations may moreover be driven by legitimate guides who, at that point, work with fitting 

scientific groups, as may be required. 

How the statutory reviewer presently looks for information has too advanced. It isn't abnormal 

for the statutory reviewer to look for a point-by-point clarification from the Company or the 

examination group and ensure that the group looked at the length and breadth of the charges 

adequately. Where not fulfilled, there have been occasions that the statutory auditor has gone 

back and only signed the accounts if steps, as distinguished by them, were carried out to their 

fulfilment. 

RECENT EXAMPLES 

Whistleblower complaints have increased recently in listed corporations. In this section, we 

have looked at the disclosures of a whistleblower complaint to the Bombay Stock Exchange 

and how one of India's top multinational IT companies handled them. In September 2019, the 

business received a whistleblower report from "Ethical Employees" alleging that, among other 

things, the CEO and CFO had violated accounting rules governing revenue recognition. The 

Audit Committee was presented with these accusations, and the Company said in a statement 

it made in October 2019 that it hired a law firm and an independent internal auditor to look into 

the claims4. 

                                                             
4 “Whistleblowing Dynamic in India’s Governance Landscape” < https://nishithdesai.com/NewsDetails/14987> 

accessed 12 May 2024 
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In reaction to getting a whistleblower complaint, the Bombay Stock Trade asked for clarity 

concerning why it did not uncover the data in understanding with LODR Control 30. In reaction 

to the BSE's ask, the Company issued an explanation showing that a divulgence beneath LODR 

Direction 30 was not vital until the total examination into the summed-up allegations within 

the complaints was complete5. The IT behemoth declared in January 2020 that the Review 

Committee had completed an exhaustive examination and had not found any wrongdoing by 

the association or its pioneers, counting the CEO and CFO. This declaration, moreover, 

included an outline of the investigation's scope and significant conclusions.  

Besides, several other sizable freely exchanged enterprises have gotten and tended to 

whistleblower concerns that have recently made features. Lately, a shriek blower recorded a 

complaint with Prime Serve and the back serve, denying an unmistakable private bank for 

loaning cash to a company whose Chairman had associations with her husband's commerce. 

This has been one of the foremost talked-about complaints within the country. As a result, the 

Requirement Directorate, the Central Bureau of Examination, and wage charge specialists, 

among others, started several gracious and criminal forms against the previous Chairman.  

Another time, a whistleblower from a well-known pharmaceutical company complained to the 

SEBI about purported financial irregularities at the business. In the end, SEBI decided that the 

accusations lacked any merit. However, the complaint caused several changes in the 

Company's shares. Similar issues have arisen with whistleblower complaints at several other 

institutions, including private banks, financial institutions, and audit and consultancy services. 

This is all in the public domain and is likely only the tip of the iceberg. 

Although both Houses of Parliament approved the Whistle Blowers Protection Act, 2014 

("Act"), notification of the Act has not yet occurred. The legislation's objective was made clear 

in the Act, which said that it was intended to establish a formal procedure for reporting 

unethical, illegal, or improper action on the part of an organization's members. However, the 

Act covers only public employees and entities in the public sector. 

The authoritative structure in India for whistleblowing and shriek blower security and its 

requirements are mostly centred on freely exchanged undertakings. To look for a change in the 

announcement of wrongdoing and avoid exploitation, the Companies Act 20136 builds up a 

                                                             
5 WhistleBlower Protection Act, 2014 
6 Companies Act, 2013 
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"vigil component" for chiefs and staff of recorded companies and other companies stipulated 

in that". 

A company's budgetary exercises are inspected, surveyed, and investigated by the review 

committee, which acts as a guard dog over ethical conduct. Each recorded firm and any 

advanced sorts of companies that will be prescribed must make it. 

The Securities and Trade Board of India ("SEBI") commands a motivating force. 

Whistleblower methods compensate workers for disclosing insider exchanges inside the 

association. 

The position of whistleblowing strategies in unlisted private associations has become more 

critical to examine as occurrences of illicit hones being revealed by representatives in recorded 

enterprises rise. The whistleblowing framework for private businesses proceeds to be policy-

driven. 

The Companies (Auditor's Report) Arrange, 2020 is an expansion to this administration that 

permits expanded monetary straightforwardness in a company's operations and day-to-day 

operations through expanded participation with reviewers, focusing on whistleblower 

complaints and their determination in specific. Private undertakings proceed to execute the 

same in a, for the most part, conflicting way. 

ETHICAL DILEMMAS WITH WHISTLEBLOWING 

While conducting trade, each enterprise ought to stand by a code of conduct and illustrate a 

few devotions. A few crucial commitments incorporate maintaining higher ethical, lawful, and 

moral standards in its commercial operations. To maintain these standards, companies regularly 

defend their representatives, executives, and individuals from any badgering or exploitation in 

the working environment. Each commerce guarantees that no workforce will ever be subjected 

to segregation, unjustifiable treatment, or immoral conduct. In this manner, businesses 

encourage specialists to voice their concerns without holding back or stressing about getting 

out-of-line treatment. As a result, companies must tolerate several laws, rules, and any kind of 

regulation for ethical, moral, and legitimate reasons. 

"Mystery makes situations where our activities are not open to ethical examination." 

Whistleblowing morals may be a complex point. Reasonableness and dependability are two 

ethical standards that clash when somebody blows the shriek. Ifting a long-tenured but 
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incompetent worker would need help doing what is sensible or reasonable (e.g., hoisting a 

worker based exclusively on fitness). Hen taken to its most extraordinary from a dedication 

perspective, yell-blowing may incorporate anguishing clashes, such as offering out the 

certainty of co-workers who have committed wrongdoing, gambling one's status as a "bunch 

player" by contradicting the standard in an environment that propels tricky conduct.  

The ethical commitment to act ethically and take obligation for one's conduct, checking 

specifying wrongdoing inside the leading interface of the affiliation and its accomplices, must 

ceaselessly take need over constancy. Hen, they feel that keeping calm will cause the 

whistleblower more harm than advantage; careful people blow the screech. If a yell-blower 

acknowledges she is committed to defending the open interest, she will act morally. A person 

is ready to live with almost all of her choices. He is tried and true for her conduct, in other 

words. 

Strong character is based on boldness and is spurred by the conviction that keenness establishes 

ethical decision-making that characterizes a moral person. Longing whistleblower is prepared 

to protect her position by showing disdain toward weight from bosses to keep calm. It's not 

since there's a chance of winning compensation for being a screech-blower. The whistleblower, 

on the other hand, takes after moral guidelines and conducts her life fittingly. 

The Government Off-base Claims Act and Dodd-Frank provide cash rewards for recording 

whistleblower complaints, but what if that person's motivation is to do so? Is it still moral 

conduct? 

The reason for one's conduct needs to be taken seriously when choosing whether a 

whistleblower carries on ethically. Is it to put something right? Is it to talk up for one's morals 

inside and go up against confining powers? Is the action being taken because of the intrigue of 

personal gain, which can be seen as blowing the yell to induce compensation as a 

whistleblower? Considering whether to report budgetary malfeasance, avarice is a strong 

driving figure. 

In showing disdain toward the reality that most people would concur that it is essential to report 

the offence and back strong progressive organization, outward variables can impact affirmation 

and recognition. Whistleblowing would not be seen inauspiciously or as the sole space of 

company or community pioneers in case undertakings progressed to a solid corporate 

organization for everyone. His circumstance has characteristics of the chicken-and-egg issue. 
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From a person's point of view, since bureaucratic affiliations are made up of so many people, 

it clashes with human nature to seem committed to them. The whistleblower's perspective of 

their centrality in a firm or their capacity to impact and modify may be misshaped by this 

dehumanizing environment, diminishing their sense of obligation and inspiration to report. 

Whistleblowers need not hold back from sharing such information as they are confident that 

their motivations are great inside the system. They ought to take pride in the reality that they 

are developing a more moral working environment for all accomplices who choose from 

sensibility, faithfulness, and duty. 

SUGGESTION  

Whistleblower has now been portrayed as one of the primary fundamentals of Corporate 

Administration. Although this approach shapes the non-obligatory arrangement of the Posting 

Assertion, if one takes after the legitimate and financial suggestions of not having such security 

for its workers, it eventually is disadvantageous to the Company for a director's extortion 

straightforwardly influences the Company's advertising value, of which Satyam Extortion 

could be a clear illustration.  

Besides the nonattendance of a required arrangement for whistleblowers, such an approach by 

a company ought to be so shaped to consider all the measurements vital not only to ensure the 

Whistleblowers but moreover to instil among the workers a commitment to their work and 

boldness in conduct when uncovering employees at the higher platform. Because it is 

continuously said that standards of corporate administration are not merely to be complied with 

but have to be received as day-to-day hones of the Company. For this reason, a clear definition 

of Whistleblowers, non-retaliation clauses, secrecy and due preparation ought to be guaranteed. 

Numerous Companies in India have deliberately shaped such arrangements.  

The scope of the Act has to be changed, and it has to incorporate the private division companies 

inside its ambit, as beneath the current Act, it only covers those whistleblowers as it were who 

uncover debasement, extortion, andinconsistencies within the government division. Controllers 

and Concerned Specialists should take all sensible steps to actualize a proficient whistleblower 

arrangement to secure the whistleblower's personality and prevent them from victimization or 

badgering.  

The Whistleblower Approach would result in announcing the previously utilized fakes to go 

unreported, subsequently guaranteeing more noteworthy security to the financial specialists. 
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Moreover, the dispute of pointless complaints can be avoided by forcing overwhelming 

punishment on noxious or inconsequential complaints.  

CONCLUSION 

Without a doubt, blowing the whistle could be a valiant exertion that merits commendation. 

Since there is continuous fear of retaliation, uncovering solid people's insider facts and 

wrongdoings takes colossal bravery. o, when someone threatens their security for the good 

thing about others, additional care and exactness must be taken to protect their interface. 

Although the current enactment exerts an effort to implement a hone for defending 

whistleblowers, it comes up short of doing so on the hone. 

The display thinks about points to investigate the variables that spur or demotivate workers to 

blow the whistle or abstain from doing so. They investigate and think about targets to find the 

determinants connected to an individual's blowing of the whistle against the illicit, corrupt, or 

ill-conceived hones they watch at their workplace. He ponders that the toll of announcing 

developed as the foremost significant variable that influences the inside and outside 

whistleblowing of the representatives working within the private segment. t suggests that on 

the off chance that representatives see that the taking a toll of announcing can hinder their job 

and obstruct their interface, workers' eagerness to blow the shriek decreases. The status of 

transgressors has also had a critical impact on the eagerness of the workers to whistle. The 

higher the status of the transgressor, the lower the eagerness of the workers to report it inside 

due to the fear of striking back. t delineates that the higher status of the wrongdoer spurs the 

individuals in their working environment to blow the whistle remotely to secure and protect 

them from retaliation. It is seen that the reality of the wrongdoing impacts the eagerness of the 

representatives to become whistleblowers. If the seriousness of wrongdoing is high, eagerly 

blowing the whistle increments independently of the toll of announcing the status of the culprit. 

He highlights that representatives are willing to blow the whistle if they see that wrongdoing 

hinders the familiar interface of society or organizations. 

The article also showcased that organizational commitment significantly affects the 

whistleblowing representatives of the private division. This shows that the representatives with 

higher levels of commitment are more willing to blow the whistle against the wrongdoings they 

see in their work environment. He infers that representatives with a high level of connection 

and who feel obliged towards the organization are likelier to blow the whistle to defend the 
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organization. Their attachment to their working environment empowers them to require activity 

and raise their voices against the evil acts in their organizations. 

The ponder concludes that the intention of blowing the whistle may be a complex wonder 

influenced by the different variables discussed. He fears striking back and retaliation from the 

administration and colleagues and the negative consequences like work misfortune, destitute 

increases, dissent of advancements, separation within the assignment of work and rewards, 

bullying and badgering in the open, etc., demotivates the representatives to blow the shriek and 

report it to the specialists. Organizations ought to create a moral climate by honing and 

depicting moral conduct, particularly by the top administration. They ought to show their 

commitment to organizational morals and standards. The organizations should bolster the 

representatives' efforts to report their concerns openly without fear of countering or retaliation.  

Organizations ought to dig into their human asset by selecting and selecting the proper kind of 

ability with tall moral conduct. This would help create moral organizations and may 

demonstrate the ability to control wrongdoings and untrustworthy acts. Organizations ought to 

develop frameworks and mechanisms that control wrongdoings and protect them from 

plausible misfortunes. His proactive measures will protect the organization's notoriety and 

would anticipate outside whistleblowing by its representatives. 
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