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THE ROLE OF DIGITAL TECHNOLOGY IN SHAPING SOCIAL
DISORGANIZATION AMONG YOUTH IN URBAN INDIA

Poonam Pardeshi”
ABSTRACT

This article delves into the intricate relationship between digital technology and social
disorganization among urban youth in India. As urbanization accelerates, nearly 600 million
young people are expected to inhabit cities by 2031, highlighting the urgency of addressing
their digital engagement. The study examines how access to technology influences social
dynamics, revealing stark disparities between affluent urban youth and their less privileged
counterparts. Through qualitative analysis, it uncovers the psychological implications of
digital connectivity, including increased anxiety and social comparison. The narrative of two
youths, Arjun and Raju, epitomizes this divide, illustrating the contrasting realities shaped by
socioeconomic status. Ultimately, the research advocates for community initiatives and
educational reforms aimed at fostering digital literacy and resilience, ensuring that all youth

can harness technology's potential while safeguarding their mental health.

Keywords: Digital Disparity, Social Media Influence, Urbanization Effects, Youth

Engagement, Technological Empowerment.
INTRODUCTION

Urbanization in India has significantly transformed the landscape, particularly affecting urban
youth. As cities expand, digital technology emerges as a double-edged sword, offering
opportunities while also exacerbating social disorganization. Urban youth, defined as
individuals aged 15-29, often navigate these complexities amidst rising digital divides,

particularly between urban and rural populations.

India's youth demographic is crucial; nearly 600 million are projected to live in urban areas by

2031, highlighting the urgency of addressing their needs in a digital age24. This study aims to
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explore how digital technology influences urban youth's social dynamics and identity

formation, posing questions about accessibility and engagement with technology.
Key research questions include:
e How does digital technology impact social organization among urban youth?
e What are the barriers faced by rural youth in accessing digital resources?

e Understanding these dynamics is vital for fostering inclusive growth in contemporary

society.
Literature Review

Digital technology has profoundly reshaped India, especially since the turn of the millennium.
The historical context of digitalization in India can be traced back to the late 20th century, but
it gained significant momentum post-2000. The launch of the National e-Governance Plan in
2006 marked a pivotal step toward integrating technology into governance, aiming to make
government services more accessible. This was further bolstered by the Digital India initiative
launched in 2015, which sought to empower citizens through digital literacy and improve
internet connectivity across the nation. The initiative has been instrumental in bridging the
digital divide, with current statistics indicating that approximately 91.8% of urban youth aged

15-24 can access the internet, compared to 82.1% of their rural counterparts.

The Social Disorganization Theory provides a valuable framework for understanding how
urbanization and technological advancements intersect to impact youth behavior and
community dynamics. This theory posits that a person's residential location significantly
influences their likelihood of engaging in delinquent behavior. In rapidly urbanizing areas,
social disorganization often arises from factors such as high residential mobility, economic

deprivation, and ethnic diversity. These elements can lead to weakened community ties and

1 [PREMIUM] An Overview of the Digitalization in Indian Economy - Civilsdaily’ (CivilsDaily)
<www.civilsdaily.com/news/premium-an-overview-of-the-digitalization-in-indian-economy/)> accessed 9
December 2024

2 Over 82% of rural youth able to use internet in India, says govt survey’ (Business News, Finance News, India
News, Assembly Election Results 2024, Stock Markets BSE/NSE News, SENSEX, NIFTY) <www.business-
standard.com/india-news/over-82-of-rural-youth-able-to-use-internet-in-india-says-govt-survey-
124100901062 1.html> accessed 9 December 2024
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reduced informal social controls, fostering environments where youth might engage in risky

behaviors.® 4

Urbanization contributes to social disorganization by disrupting traditional community
structures and support systems. As families migrate to cities in search of better opportunities,
they often encounter challenges such as inadequate housing, unemployment, and lack of access
to quality education. This instability can create a breeding ground for delinquency among youth

who may feel disconnected from their communities and lack positive role models.

The implications of social disorganization for youth behavior are profound. In disorganized
neighborhoods, young people may gravitate towards peer groups that normalize deviant
behavior as a means of coping with their environment. This can lead to increased rates of
violence, substance abuse, and other antisocial behaviors. Moreover, the absence of strong
community networks diminishes opportunities for positive engagement and mentorship, further

perpetuating cycles of disadvantage.

While digital technology offers unprecedented opportunities for urban youth in India, it is
crucial to recognize the underlying social dynamics at play. Addressing social disorganization
through community-building initiatives and targeted support systems may enhance the positive

impacts of digital access and foster healthier environments for youth development.
THE DIGITAL DIVIDE AMONG URBAN YOUTH

The digital divide among urban youth in India is a pressing issue that reflects broader
socioeconomic disparities, gender inequalities, and regional variations in digital access and
literacy. As the country rapidly urbanizes, the gap in access to digital technology has become

increasingly pronounced, impacting the educational and career prospects of young people.
Access to Digital Technology:

Disparities in access to technology are stark across different socioeconomic groups. Urban

youth from affluent backgrounds typically enjoy better access to smartphones, laptops, and

% Social Disorganization Theory and Urban Crime’ (Rashid's Blog: Portal for Inquisitive Learners)
<https://rashidfaridi.com/2019/11/01/social-disorganization-theory-and-urban-crime/> accessed 9 December
2024

# Mark Bond Ed D, ‘Criminology: Social Disorganization Theory Explained’ (LinkedIn, 1 March 2015)
<www.linkedin.com/pulse/criminology-social-disorganization-theory-explained-mark-bond> accessed 10
December 2024
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reliable internet connections. In contrast, those from lower-income families often struggle with
inadequate resources, limiting their ability to engage with digital platforms. According to
recent statistics, only 8.9% of the poorest households have internet facilities, highlighting the

significant barriers faced by economically disadvantaged youth.®

Gender disparities further complicate the landscape of digital access. A 2021 report revealed
that only 33% of women in India have ever used the internet, compared to 57% of men. This
gap is even wider in rural areas, where only 25% of women have internet access compared to
49% of men.® Such inequalities not only hinder women's ability to participate fully in the digital
economy but also perpetuate financial dependence on male counterparts.

Regional variations also play a crucial role in shaping digital proficiency among youth. States
like Goa and Kerala boast higher rates of internet usage and digital literacy, while regions such
as Meghalaya and Tripura lag significantly behind.” This uneven distribution of digital
resources can have profound implications for educational opportunities and outcomes, as

students in digitally deprived areas struggle to keep pace with their more connected peers.
Digital Literacy and Skills:

The current state of digital literacy among Indian youth is concerning. Reports indicate that
only 24.7% of individuals aged 15 and above are computer literate, with rural areas showing
even lower rates at 18.1%. This lack of proficiency can severely limit young people’s ability to
navigate an increasingly digital world, affecting their educational attainment and

employability.

Digital skills are essential for accessing quality education and career opportunities. In a job
market that increasingly demands technological competencies, young people without these
skills risk being left behind. However, many face challenges in acquiring necessary digital

skills due to inadequate infrastructure, lack of training programs, and limited exposure to

® The digital divide in India: From bad to worse?” (India Development Review)
<https://idronline.org/article/inequality/indias-digital-divide-from-bad-to-worse/> accessed 10 December 2024
6 MY Siddiqui, ‘Digital divide in India contributes to gender inequality, socio-economic inequity’ (National
Herald) <www.nationalheraldindia.com/india/digital-divide-in-india-contributes-to-gender-inequality-socio-
economic-inequity> accessed 10 December 2024

" Only 26.8% of Indian youth in the academic age group have internet browsing skills: Can this impact quality
education? - Times of India’ (The Times of India) <https://timesofindia.indiatimes.com/education/news/only-26-
8-of-indian-youth-in-the-academic-age-group-have-internet-browsing-skills-can-this-impact-quality-
education/articleshow/114280250.cms> accessed 10 December 2024
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technology at an early age. For instance, a survey found that less than one-third of Indian youth
possess basic internet browsing skills necessary for academic success.

IMPACT OF DIGITAL TECHNOLOGY ON SOCIAL DYNAMICS

Digital technology has emerged as a transformative force, fundamentally reshaping how young
people learn, connect, and perceive the world around them. In the educational realm,
technology has dismantled traditional barriers, offering students unprecedented access to
global knowledge resources. Online learning platforms now enable individuals to explore
interactive courses, engage with international educators, and personalize their learning

experiences in ways previously unimaginable.

The social connectivity enabled by digital platforms represents another remarkable dimension
of technological advancement. Young people can now transcend geographical limitations,
forming communities and networks that span continents. These digital spaces facilitate
collaborative projects, youth-led initiatives, and meaningful interactions that challenge
conventional understanding of community engagement. Entrepreneurial youth particularly
benefit from these platforms, using digital tools to showcase creativity, develop skills, and

explore innovative opportunities.

Successfully engaging with digital platforms requires a balanced and thoughtful perspective.
While technology offers remarkable opportunities for learning and connection, it
simultaneously demands critical digital literacy and emotional resilience. Young people must
develop skills to engage mindfully with digital platforms, maintaining genuine human

connections and protecting their psychological well-being.

The future lies not in rejecting technology, but in cultivating a balanced, intentional relationship
with digital tools. Educational institutions, policymakers, and communities must collaborate to
create supportive environments that maximize technological benefits while mitigating potential

psychological risks.
RELEVANT CASE STUDIES

The digital landscape in India presents a complex narrative of transformation and challenge,
particularly for urban youth. Two contrasting stories illuminate the profound disparities in

digital access and its societal implications.

www.jlrjs.com 12



http://www.jlrjs.com/

VOL. 4 ISSUE 2 Journal of Legal Research and Juridical Sciences ISSN (O): 2583-0066
The Tale of Two Realities:

Arjun and Raju represent the stark digital divide prevalent in urban India. While Arjun, from
an affluent background, enjoys unlimited high-speed internet, advanced technological devices,
and global educational opportunities, Raju struggles with a shared, outdated mobile device and
limited connectivity. This microcosm reflects broader national trends: only 8.9% of
economically disadvantaged households have reliable internet facilities.®

Social Connectivity and Psychological Implications:

Digital platforms have fundamentally reshaped youth social interactions. A 2023 study by the
Internet and Mobile Association of India revealed that 398 million young people use social
media, with teenagers spending 2-3 hours daily on platforms like Instagram and YouTube.®
However, this connectivity comes with significant psychological costs. The Indian Council of
Social Science Research found that 65% of Indian teens feel inadequate when comparing

themselves to online influencers and peers.°
Mental Health and Digital Engagement:

The National Institute of Mental Health and Neurosciences (NIMHANS) reports alarming
statistics: 27% of teenagers exhibit social media dependency, leading to reduced concentration,
compromised academic performance, and potential mental health issues. Over 40% of students

report sleep disruptions due to excessive late-night social media usage.*
Urban Digital Landscape:

Cities like Shimla and Guwahati offer interesting insights into digital technology's societal

impact. Research in these urban centers reveals that technological advancement is not uniform.

8 Frontiers | Examining the emergence of digital society and the digital divide in India: A comparative
evaluation between urban and rural areas’ (Frontiers)
www.frontiersin.org/journals/sociology/articles/10.3389/fsoc.2023.1145221/full> accessed 10 December 2024
® Social Media's Impact on Indian Students Well-Being’ (Best Colleges in India 2024 Ranking, Fees, Courses,
Exams and Jobs - India Today) <https://bestcolleges.indiatoday.in/news-detail/social-medias-impact-on-indian-
students-well-being> accessed 11 December 2024

10 Social Media's Impact on Indian Students Well-Being’ (Best Colleges in India 2024 Ranking, Fees, Courses,
Exams and Jobs - India Today) <https://bestcolleges.indiatoday.in/news-detail/social-medias-impact-on-indian-
students-well-being> accessed 11 December 2024

11 Social Media's Impact on Indian Students Well-Being’ (Best Colleges in India 2024 Ranking, Fees, Courses,
Exams and Jobs - India Today.) <https://bestcolleges.indiatoday.in/news-detail/social-medias-impact-on-indian-
students-well-being> accessed 11 December 2024
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While affluent urban areas demonstrate robust digital infrastructure, under-resourced regions

experience significant technological marginalization.'2
Cybersecurity and Privacy Challenges:

Digital literacy remains a critical concern. The Centre for Social Research discovered that
merely 25% of students comprehend online privacy settings, with 52% sharing personal
information without understanding potential risks.*® This vulnerability exposes youth to
cyberbullying, misinformation, and potential exploitation.

Preventive and Supportive Strategies:

Innovative approaches are emerging to mitigate digital technology's negative impacts. Peer
counseling groups in Maharashtra demonstrated a 25% reduction in student anxiety levels.
Moreover, open communication between parents and teenagers reduced cyberbullying
incidents by 35%.* This vulnerability exposes youth to cyberbullying, misinformation, and

potential exploitation.
Future Projections:

By 2025, projections suggest 72% of India's population will be social media users. This
exponential growth necessitates comprehensive digital literacy programs that equip youth with

skills to navigate online spaces responsibly.*®

12 Frontiers | Examining the emergence of digital society and the digital divide in India: A comparative
evaluation between urban and rural areas’ (Frontiers)
<www.frontiersin.org/journals/sociology/articles/10.3389/fsoc.2023.1145221/full> accessed 12 December 2024
13 Social Media's Impact on Indian Students Well-Being’ (Best Colleges in India 2024 Ranking, Fees, Courses,
Exams and Jobs - India Today.) <https://bestcolleges.indiatoday.in/news-detail/social-medias-impact-on-indian-
students-well-being> accessed 12 December 2024

14 Social Media's Impact on Indian Students Well-Being’ (Best Colleges in India 2024 Ranking, Fees, Courses,
Exams and Jobs - India Today.) <https://bestcolleges.indiatoday.in/news-detail/social-medias-impact-on-indian-
students-well-being> accessed 12 December 2024

15 Social Media's Impact on Indian Students Well-Being’ (Best Colleges in India 2024 Ranking, Fees, Courses,
Exams and Jobs - India Today.) <https://bestcolleges.indiatoday.in/news-detail/social-medias-impact-on-indian-
students-well-being> accessed 13 December 2024
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MEN'S RIGHTS AND LEGAL CHALLENGES IN INDIA: A COMPREHENSIVE
ANALYSIS

The landscape of legal protection for men in India reveals a complex narrative of systemic
challenges and emerging social movements.® Recent developments highlight the critical need
for balanced legal frameworks that protect both genders equitably.

Legal Landscape and Systemic Challenges:

India's legal system has historically been perceived as favoring women's protection, often at
the expense of men’'s rights. The Save Indian Family Foundation (SIFF), a prominent men's
rights organization, reports that gender-specific laws have created significant imbalances.’
Notably, laws like Section 498A of the Indian Penal Code, originally designed to protect

women from domestic violence, have been increasingly criticized for potential misuse.8
Statistical Insights:

Research indicates alarming trends in legal misuse. According to a study by the International
Journal of Social Sciences Review, approximately 40-50% of cases filed under women-centric
laws may involve false or exaggerated allegations.® The Supreme Court of India has repeatedly
acknowledged that dowry laws, domestic violence provisions, and cruelty against women

statutes are among the most misused legal instruments in the country.
Atul Subhash Suicide Case:

The recent suicide of Atul Subhash, a 34-year-old techie from Bengaluru, has become a
watershed moment in the discourse on men's rights. Subhash left behind a 24-page suicide note
detailing nine cases filed against him by his wife, including allegations of murder, sexual

misconduct, and domestic violence. Karnataka Home Minister G Parmeshwara explicitly stated

16 About Us — Save Indian Family’ (Save Indian Family) <www.saveindianfamily.in/about-us/> accessed 13
December 2024

17 About Us — Save Indian Family’ (Save Indian Family) <www.saveindianfamily.in/about-us/> accessed 13
December 2024

8 FAQs — Save Indian Family Foundation’ (Save Indian Family Foundation — Men's Human Rights need to be
protected) <www.saveindianfamily.org/fags/> accessed 14 December 2024

19 FAQs — Save Indian Family Foundation’ (Save Indian Family Foundation — Men's Human Rights need to be
protected) <www.saveindianfamily.org/fags/> accessed 14 December 2024
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that this case has "exposed men's rights” and highlighted the weakness of the existing legal

system.
CRITICAL LEGAL ANALYSIS:
The case exposes multiple systemic failures:
e Lack of robust mechanisms to prevent false legal accusations®
e Absence of a national commission protecting men's rights
e Potential for legal harassment through multiple simultaneous legal proceedings
e Insufficient psychological support for men facing legal and social pressures
Comparative Perspectives:

Men's rights movements in India have drawn inspiration from global movements, particularly
those in the United States.?? The movement, emerging in the early 1990s, challenges second-
wave feminist narratives and advocates for legal equality.?*Activists argue that current legal

frameworks inadvertently perpetuate gender-based discrimination against men.
Recommendations for Legal Reforms:
Various experts suggest several critical interventions, which are,

e Establishing a national commission for men's rights

e Implementing stricter oversight on case registrations

e Creating mechanisms to penalize false accusations®®

20 FAQs — Save Indian Family Foundation’ (Save Indian Family Foundation — Men's Human Rights need to be
protected) <www.saveindianfamily.org/fags/> accessed 15 December 2024

21 FAQs — Save Indian Family Foundation’ (Save Indian Family Foundation — Men's Human Rights need to be
protected) <www.saveindianfamily.org/fags/> accessed 15 December 2024

22 About Us — Save Indian Family’ (Save Indian Family) <www.saveindianfamily.in/about-us/> accessed 16
December 2024

23 Save Indian Family Foundation — Men's Human Rights need to be protected)
<www.saveindianfamily.org/fags/> accessed 17 December 2024

24 About Us — Save Indian Family’ (Save Indian Family) <www.saveindianfamily.in/about-us/> accessed 18
December 2024

25 FAQs — Save Indian Family Foundation’ (Save Indian Family Foundation — Men's Human Rights need to be
protected) <www.saveindianfamily.org/fags/> accessed 19 December 2024
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e Developing comprehensive psychological support systems
e Ensuring gender-neutral legal protections

Psychological and Social Ramifications:

The current legal environment contributes to significant psychological distress for men. Studies
indicate increasing rates of male suicide, depression, and social isolation resulting from legal
and social pressures.?® The lack of supportive infrastructure exacerbates these challenges.

POLICY IMPLICATIONS AND RECOMMENDATIONS

The comprehensive analysis of digital technology's impact on urban youth in India reveals a
complex landscape that demands nuanced, multi-dimensional policy interventions. At the heart
of these recommendations lies a fundamental recognition: technology is not just a tool, but a

transformative force that can either exacerbate or mitigate existing social inequalities.
Digital Inclusion and Infrastructure:

Policymakers must prioritize creating a robust digital infrastructure that extends beyond urban
centers. The stark digital divide between urban and rural youth necessitates targeted
investments in broadband connectivity, affordable digital devices, and public digital access
points. Initiatives like BharatNet and PM-WANI provide promising frameworks, but require

more aggressive implementation and sustained funding.
Education and Skill Development:

The alarming statistic that only 26.8% of Indian youth possess basic internet browsing skills
demands a comprehensive digital literacy curriculum. Educational policies should integrate
mandatory digital skills training across school and college curricula, focusing not just on
technical proficiency but also on critical digital citizenship, online safety, and ethical

technology use.

26 About Us — Save Indian Family’ (Save Indian Family) <www.saveindianfamily.in/about-us/> accessed 20
December 2024
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Mental Health and Digital Wellness:

Recognizing the psychological challenges posed by digital technology, policy frameworks
must incorporate mental health support systems specifically designed for digital-age youth. It
COVeErs:

e Mandatory counseling programs in educational institutions

e Digital wellness workshops

e Regulations on social media platform design to minimize psychological harm

e Research funding for understanding technology's psychological impacts
Gender-Responsive Digital Policies:

Addressing the significant gender disparities in digital access requires targeted interventions.
Those policies should,

e Provide subsidized digital devices for women

e Create skill development programs specifically for women

e Implement awareness campaigns challenging digital gender stereotypes

e Develop support mechanisms for women facing online harassment
Legal Framework Reforms:

The analysis of men's rights and legal challenges underscores the need for gender-neutral legal

frameworks. Policymakers must:
e Establish independent commissions examining legal misuse
e Create robust mechanisms for false accusation prevention

e Develop comprehensive psychological support for individuals navigating legal
challenges

e Promote mediation and conflict resolution mechanisms
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Technological Governance and Ethics:

As digital technology becomes increasingly pervasive, governance frameworks must evolve.

It encovers,
e Developing comprehensive data protection laws
e Creating youth-focused digital rights guidelines
e Establishing transparent algorithmic accountability mechanisms
e Promoting ethical technology design principles
Collaborative Ecosystem:

The most effective approach will be creating a collaborative ecosystem involving government,
educational institutions, technology companies, civil society organizations, and youth
representatives. This multi-stakeholder approach ensures holistic, ground-level insights and

more responsive policy design.
Continuous Research and Adaptation:

Given the rapid technological evolution, policies must remain flexible. Establishing dedicated
research centers focusing on digital sociology, technology's social impacts, and youth
dynamics will provide crucial insights for adaptive policymaking. The path forward requires
viewing digital technology not as a standalone domain, but as an integral aspect of social

development.
CONCLUSION

The exploration of digital technology's impact on urban youth in India reveals a dual narrative
of opportunity and challenge. As we stand on the brink of a digital revolution, it is essential to
recognize that while technology can empower youth, it also risks deepening existing social
divides. The contrasting experiences of Arjun and Raju illustrate the stark disparities in access

and resources, underscoring the urgent need for inclusive digital literacy initiatives.

Moreover, the psychological ramifications of digital engagement cannot be overlooked. The

rising anxiety and social comparison among youth highlight the necessity for mental health
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support alongside technological advancement. As we move forward, fostering resilience and

emotional intelligence in young people is paramount.

In conclusion, our collective responsibility lies in creating an environment where technology
serves as a bridge rather than a barrier. By prioritizing community initiatives and educational
reforms, we can ensure that all youth harness the potential of digital tools while safeguarding
their well-being. This balanced approach will ultimately shape a more equitable future for

urban youth in India.
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